JlocyneOHbIN (BHECYA€OHBIN) MOPAAOK 00KAJT0BAHUSA
peumieHui U AeiicTBui (0e31elicTBHSI) OPraHa,
NMPeA0CTABJISIOIIET0 TOCYIAPCTBEHHYIO YCJIYIY, a TAKKE
TOJIZKHOCTHBIX JIMII, TOCYIAPCTBEHHbIX IPAKIAHCKHX
CJLyKAIIHUX.

1. 3asBUTENM W UWHBIE YIOJHOMOYEHHbIE HMMH JHI[Aa HMEIOT MpaBO Ha
oOxajioBaHWe JeucTBUM  (Oe3lMeMCTBUsSI) M pEIICHWM, TMPUHITBIX B  XOJE
IPEAOCTABICHUS TOCYJAPCTBEHHOM YCIyrd, ACHCTBUM (O€3IeUCTBUSA) U PEIICHHM,
pabOTHUKOB W JOJDKHOCTHBIX  JIMI[, Yy4YacTBYIOIIUX B  TMPEIOCTaBICHUU
rOCy/IapCTBEHHON yCIYTH, B IOCYJCOHOM U CyZeOHOM MOPSIZIKE.

[Ipenmet nocynebHoro (BHeCyaeOHOT0) 00KaTOBaHUS

2. 3agBUTENM W HWHBIC YIIOJHOMOYCHHBIC WMH JIMIIA MOTYT OOpaTHTBCS C
xanoboil Ha nedictBus (Oe37€HCTBUME) U PEIICHHUS, OCYIIECTBISIEMBIE B XOJE
IIPEIOCTaBIEHUSI TOCYIapCTBEHHON yciyru, nuckMeHHo B ['O0, TeppuropuanbHoe
ynpaBiieHne, MUHOOpHayku Camapckoit 001acTH.

3. JKamoba MoxeT OBITH HampaBieHa T0 Tmodre, uepe3 MODIl, ¢
HCITOJIB30BaHUEM HH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHOW cetn  «VHTEepHEeT»,
yepe3 opuumanbHblid cailt MuHOOpHayku Camapckoii obnactu, ETTIY au6o PIITY, a
TaK)K€ MOXKET OBITh IPHUHSITA MPU JTUIHOM TIPUEME 3asIBUTEIIS.

Nudopmarus o mectonaxoxaenun MOI] ykasana Ha oduimanibHOM caiTe
M®II o axpecy: http://www.mfc63.ru.

4. YKanoba nomKkHa CoAepKaTh:

HAaMMEHOBAHUE OpraHa, MPEAOCTABIISIIONIETO rOCyAapcTBeHHY0 yeayry, 1’00,
JOJKHOCTHOTO JIMI]A OpPraHa, MPeAOoCTaBISIONIEr0 rOCYJapCTBEHHYIO YCIYTy, JU00
rOCyJIapCTBEHHOTO CITyKaIlero, pemeHuss U JeucTBus (0e37eiCcTBUE) KOTOPBIX
00XKaTyroTCs;

dbaMunuio, UM, OT4eCTBO (TOCIIeHEE - TPU HATUYHH), CBEJCHUS O MECTe
KUTEIHCTBA 3aBUTENS - (PU3UUECKOTO JIMIIA, a TAaK’Ke HOMEp (HOMepa) KOHTAKTHOTO
TenedoHa, aapec (aapeca) MEKTPOHHON MOUTHI (MPU HAJTUYUK) U MOYTOBBINA aJipec,
M0 KOTOPBIM JIOJDKEH OBITh HAMPABJICH OTBET 3asBUTEIIIO;

CBeJICHUS 00 OOKalyeMbIX peIICHMsIX U JeHCTBUSAX (Oe37eiCTBUM) OpraHa,
PEIOCTABISIONIEr0 rocyaapcTBeHHy0 ycnyry, 'O0, AOMKHOCTHOrO jauia, Judo
rocyJapCTBEHHOTO CITY>KaIllero;

JIOBOJIbI, HA OCHOBAHHMHM KOTOPBIX 3asBUTEIh HE COTJACEH C PEIICHHEM U
neiictBueM (6e37eiicTBrEM) OpraHa, MpeIoCTaBIISIONIEr0 TOCYIaPCTBEHHYIO YCIYTy,



I'OO, nOMKHOCTHOTO JHIA, TOCYAAPCTBEHHOI'O CITy’KaIero. 3asBUTEIEM MOTYT ObITh
IPECTaBICHbl TOKYMEHTHI (IIPY HAJIU4YMM), MOATBEPKAAIOIIME TOBOJbI 3asBUTEI,
100 X KOIUHU.

5. 3asBUTENH MOXKET OOpPaTUTBCS C kKajao0oil, B TOM YHCIE B CIEIYIOUIUX
ClIy4asx:

HapyILIEHUE CpOKAa pPErucTpalliyd 3ampoca 3asBUTENS O IIPENOCTaBICHUU
rocyJapCTBEHHOU YCIIYyTH;

HapylLIEHUE CPOKa MPEJOCTABICHHS IT'OCYIapCTBEHHOMN YCIIyTH;

TpeOOBaHUE y 3asBUTENSI JOKYMEHTOB, HE IIPEyCMOTPEHHBIX HOPMaTUBHBIMU
npaBoBeIMM akTamu Poccuiickoit denepanyvi, HOPMATUBHBIMU IIPABOBBIMU aKTaMU
Camapckoii 00s1acTy U1l MPEAOCTABIEHHS TOCYTapCTBEHHOMN YCIYTH;

OTKa3 B IIPUEME JOKYMEHTOB, IPEAOCTABICHUE KOTOPBIX IPEITYCMOTPEHO
HOPMAaTMBHBIMM TPAaBOBbIMU akTamMu Poccuiickoi ®denepannn, HOPMATUBHBIMU
npaBoBbIMU akTamMu Camapckoil 00yiacTé JAJisl MPENOCTABIICHUSI TOCYAapCTBEHHOU
YCIIyTH, Y 3asIBUTEII;

OTKa3 B IPEIOCTABJICHUU I'OCYJAPCTBEHHON YCIYI'HM, €CIM OCHOBAaHHs OTKa3a
HE NpPEeIyCMOTpPEHbI (elepaabHbIMU 3aKOHAMHU M TPUHSATHIMH B COOTBETCTBUHU C
HAMM WHBIMM HOPMAaTHBHBIMM NIpaBOBBIMH akTaMu Poccuiickon Penepamum,
HOPMAaTHBHBIMH MPAaBOBbIMU akTamMu CaMapckoi 00JacTu;

3aTpe0OBaHUE C 3asBUTENS NPHU MPEJOCTABICHUHM TOCYJAPCTBEHHON YCIyru
IUIaThl, HE MpPEAyCMOTPEHHOW HOPMAaTHMBHBIMU IIPAaBOBBIMU akTamu Pocculickoi
®denepanyiv, HOpMaTUBHBIMU MTPaBOBbIMU akTaMu Camapckoii 00acTy;

OTKa3 oOpraHa, HpeAOoCTaBIHIOIIET0 rocygapcrBeHHyr ycayry, ['OO,
JOJDKHOCTHOTO JIMLA, MPEJOCTABIIAIONIETO TOCYAAPCTBEHHYIO YCIYTY B UCIIPABICHUH
JOMYIIEHHBIX OINEYaTOK M OIIMOOK B BBIJAHHBIX B pe3yJibTaTe MPEAOCTABICHUS
rOCyZIapCTBEHHON YCIIYyI'M JOKyMEHTaxX JMOO0 HapylIeHHE YCTAaHOBJIIEHHOIO CpPOKa
TaKUX UCIPABJICHUN.

OcHoBaHuA U1l HAYaJIa MPOLETYPbI
nocyneOHoro (BHeCY1€0HOT0) 00KaJoBaHUS

6. OcHoBaHMeM [UIsi Hayaja MPOUEAYphl A0CyAeOHOro (BHECYIEOHOTO)
o0kajoBaHUsl SIBISIETCA TMOCTYIJIeHHEe B MHUHOOpHayku Camapckodl o0rnacTy,
Tepputopuansusie ynpasienus, MO uau ['OO xano0bl OT 3asiBUTEINS WA UHOTO
YIOJHOMOYEHHOTO JIMIIA.

[IpaBa 3asBuTENs Ha MOTyYeHHE HHGOOPMAIIUUA U IOKYMEHTOB,
HEO0OXOUMBIX JJIs1 00OCHOBAHMS U PACCMOTPEHUS KaT00bI



7. 3asBUTENb WM MHOE YIIOJTHOMOYCHHOE JIMIIO MMEET MPABO HA TOJIYYCHHE
uH(OpMAIMU W JOKYMEHTOB, HEOOXOIWMBIX I OOOCHOBAaHUS M PACCMOTPEHUS
JKaJIO0O0BI.

BrimecTosiimue opranbl rocy1apCTBEHHOM BIACTH U TOJDKHOCTHBIC
JUIIa, KOTOPBIM MOJKET OBITh apecoBaHa jkajao0a 3asiBUTEIS B
nocy1IeOHOM (BHECY1I€OHOM) TTOPSIIKE

8. XKamoba momydarens WJIM WHOTO YIMOJTHOMOYEHHOTO JIUIAa MOXET OBITh
aJipecoBaHa:

JIOJDKHOCTHOMY JIMIy MUHOOpHayku Camapckoi 00y1acTu, OTBETCTBEHHOMY 3a
OpraHU3alNI0 PEIOCTABICHUS TOCYIapCTBEHHON YCIyTH;

MUHHUCTPY 00pa3oBaHus U Hayku Camapckoii 00J1acTu.

9. XanoObr Ha  pemieHus, NPUHIATHIE  PYKOBOJUTEJIEM  Oprasa,
MPEIOCTABIIAIONIETO TOCYAAPCTBEHHYIO YCIYTY, MOJAIOTCA B BBIMIECTOAIINI OpTaH
(mpu ero HaiMuuMu) JUOO B CIyd4ae €ro OTCYTCTBHUS pacCMaTpUBaIOTCS
HEMOCPEACTBEHHO PYKOBOJHUTENIEM OpraHa, MPEAOCTaBISIIONIETO TOCYIapCTBEHHYIO

YCIIyTY.

Cpoku paccMOTpeHHUS Kano0bl

10. OTBeT Ha yCTHYIO Kajl00y, NOCTYNUBIIYIO Ha JIMYHOM NPUEME MUHUCTPA,
JOJDKHOCTHBIX JiMIl MUHOOpHayku Camapckoil o0jacTu gaeTcst YCTHO (C corjacus
3asBUTENS (MOJIydaTesiss TOCYAapCTBEHHOW YCIyTH) WM WHOTO YIOJHOMOYEHHOTO
JUIa) B XOJ€ JIMYHOTO TpueMa (€Clid W3JIOKEHHBIE B YCTHOHM kayoOe (akThl U
00CTOSITENTLCTBA SBISIOTCS OUEBUIHBIMU U HE TPEOYIOT TOTOJHUTEIHLHON IPOBEPKH),
B OCTQJBHBIX CIy4asX aeTcsi MUChMEHHBIA OTBET MO CYIIECTBY IMOCTABIIEHHBIX B
*aj00e BOMPOCOB.

11. Xanoba, mocrynuBmas B MuHOOpHayku Camapckoiu obOmactu u ['OO,
MOJJICKUT PACCMOTPEHUIO JIOJDKHOCTHBIM JIUIIOM, HAJIEJICHHBIM MOJTHOMOYHSMU TIO
PAacCCMOTPEHUIO kaliod, B TEYEHWE MATHAANATH pabouyux JHEW Cco HA ee
perucTpanuu, a B ciydae oOO’KajJoBaHUS OTKa3a OpraHa, MPeAoCTaBIISIONIETO
rOCy/IapCTBEHHYIO YCIYTy, JO/DKHOCTHOTO JIMIIAa OpraHa, MPea0CTaBIISIFOIIETO
rOCyJIapCTBEHHYIO YCIYTY, B IpUeMe JOKYMEHTOB y 3asBHUTENS MO0 B HCTIPaBICHUN
JOMYIIEHHBIX OMEYaTOK M OMMOOK WM B Cllydae OO0KaJOBaHWS HapyIICHUs
YCTaHOBJICHHOTO CPOKa TaKWX UCIPABICHUH - B TEUCHUE MATH paboumx JHEH co IHA



€€ pEerUuCTpalyH.

Pesynprat nocyaebnoro (BHecyaeOHOT0) 00KaIoBaHUS
NPUMEHHUTENHHO K KXKION POIeaype TUO0 MHCTAHIINN 00KaIOBaHUS

12. Tlo pe3ymbTaTaMm pacCMOTPEHHS >KaJOObI YIMOTHOMOYCHHBIM OpraH WIIH
MuHOOpHayku Camapckoi 001acTi MPUHUMAET OJTHO U3 CIEAYIOUTUX PEIICHUH:

peuieHue 00  yAOBIETBOPEHUM  KajloObl  3asBUTENS  WJIM  HMHOIO
YIOJHOMOYEHHOTO JIMIA, O MPU3HAHUU HEMPaBOMEPHBIM 00>KaJIOBAHHOTO JIE€H CTBUS
(6e3meiicTBusl) U pemieHus MUHOOpHayku Camapckoil 00JacTH, YIMOJIHOMOYEHHBIX
OpraHoB, JIOJDKHOCTHOTO Jmia MuHOOpHayku Camapckoid  oOlacth WU
YIOJIHOMOYEHHOTO OpraHa, roCyAapCTBEHHOTO T'PaXXKJAAHCKOTO CIIYXallero, B TOM
grcie B (hopMe OTMEHBI IPUHATOTO PEIICHUS, UCTIPABICHUS JOMYIIEHHBIX OPTaHOM,
MPEIOCTABIISAIONIMM TOCYIapCTBEHHYIO YCIYTY, OTI€UYaTOK M OIIMOOK B BBIIAHHBIX B
pe3ynbTaTe NPENOCTaBICHUS TOCYJapCTBEHHOM YCIyrd JTOKyMEHTaX, BO3BpaTa
3asBUTENI0  JIEHE)KHBIX CPEACTB, B3UMAHUE KOTOPbBIX HE IPEAYyCMOTPEHO
HOPMATUBHBIMU TIPABOBBIMH akTamu Poccuiickoit ®enepannu, HOPMAaTUBHBIMU
npaBoBbIMH akTaMu Camapckoii 00J1acTH, a Takke B UHBIX (hopmax;

penieHue o0 0TKase B YAOBIECTBOPEHUU KAJIOOBI.

13. He no3mHee nHs, CIEAYIOLIETO 3a JTHEM IMPUHITUSA PEIICHUS, 3aSIBUTEIIO
WIA WHOMY YIOJHOMOYEHHOMY JHIly B THUChbMEHHOW (opMe W MO >KEJTaHHIO
3asBUTENSI B OJJIGKTPOHHON (opMe HampaBiseTCs] MOTHBHPOBAHHBIA OTBET O
pe3ysibTaTax pacCMOTPEHHUS KaJIOObI.

14. B cnmydae ycTaHOBIEHHS B XOJA€ WM IO pe3yjbTaTaM pPacCMOTPEHUS
XKajmoObl MPU3HAKOB COCTaBa  QJMHHHUCTPATUBHOTO  TPABOHAPYIICHHS WM
MPECTYIJICHUSI JOJDKHOCTHOE JIMIO, HAJIEJIEHHOE MOJHOMOYHUSMHU M0 PACCMOTPEHUIO
&Kano0, He3aMEeUIMTENIbHO HAamNpaBisIeT HMEIOIIMECs] MaTepualbl B OpraHbl

MIPOKYpPaTypHl.



